CHiINH SACH BAO HANH CUA LOP XE NHAN HIEU DUNLOP
TAI THI TRUONG VIET NAM

Nhirng 16p xe mang nhan hiéu Dunlop c6 day du so sé ri dugc lap theo xe mdi nhap khau va duogc
ban tai Viét Nam hodc dugc cung Ung bdi cong ty TNHH Tyre Pacific Viét Nam (TPVN) déu dugc
bdo hanh néu do 16i san xuat gay ra trong thai gian 5 ndm ké tir ngay san xuat va trong sudt tudi tho
cla gai lop sé dugc thay thé I6p mai dua trén gia tri con lai cta gai 16p.

Tudi tho cla gai 16p sé két thic néu chiéu sau gai chi con 1.6mm (2/32nd of an inch) ddi vai 16p du
lich hodc con 0.8mm (1/32 in.) dGi véi Iop xe mo 6.

T4t ca nhitng 16p hong sé dugc nhan vién hodc dai li Gy quyén cda SRI kiém tra va giai thich
Nhirng 16p xe duoc bao hanh do 16i san xuat sé dugc tinh toan boi thuong theo céng thic dudi day:
Gia boi thuong = Gia I6p xe x D6 sau gai con lai / D6 sau gai nguyén thay

Nhirng hu hong cua I6p do céc 16i sau sé khéng dugc bao hanh:

e Saigdc datlop e HAng co ciu truyén dong co
e Khong can bang e Théo /lap 16p khong ding

e Vacham/tan pha e Nguy hiém trén duong

e Candinh e Gai(hoa) I6p chém/cat

e Loidochbva e Na&t mat gai/hoa I6p

e Hodahoan e Lam dung qua muc

e Ap suat bom khéng ding e MAt cap hay cd tinh pha hoai
e Dong dat/va cham khac e Quatai

e Chém thanh/héng 16p e Ungdung sai

e Dua xe, sir dung duong xau hodc to
chtrc cac cudc thi dau khac

Nhirng hu hong khac khéng dugc bao hanh:

e NG gai



e MoOn mat gai khong déu (mon bat thuong)

e Khiéu nai sau khi str dung gai I6p mon con lai 1.6mm
e S0 séricua I6p xe bi cat hodc bi mai

e LG6p xe mon dudi 1.6 mm

e Dap I6p/ trang tri I16p

Luu y: TPVN sé khéng tra thém bat ki chi phi nao khac bao gém céng lap dat, thdo rd hodc can chinh.



